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MpOTOKON MOHMTOPUHTA KauecTBa YC/I0BUIi OKa3aHUs YC/IYT OPraHU3aLMAMY

1. OTMersTe HanNUuMe MarTepuanos, pPasMEWeHHbIX Ha OPUUUANLHOM caiTe |
UH(OPMALMOHHLIX CTEHAAX OPraHU3aLuy

1. O pate TrocyaapCTBEHHOR  pErvicTpauuu  OpraHusauuu
couMansHoro OBCNYXUBaHUR C yKasdaHWem uucna, mecsua w
roaa perucrpauyuu

2. OO0 yupeputene (yuypeautensix) Opranuiauun CcounansHoro
OOCNYMUBAHUS C YKa3aHUEM HaumMeHOBaHuA, Mecra ero (Mx)
HaXOMAeHus, KOHTAKTHBIX TenemoHos “ anpecos
ANEKTPOHHOW MOuTbI

3. O Mecre  HaxoXaeHus opranusaumin CoUManbHoro
obcnyxusanus, ee punuanax (Npu Ux HanW4KuKn) ¢ yKasaHmem
agpeca W Cxembl npoesna

4. O pexume, rpacuke paborbi ¢ ykasaHvem AHeR W Jacos
npuema, nepepbisa Ha obep

5. O KOHTaKTHbIX TenedoHax ¢ ykasaHnuem KOAa HaCENeHHOro
NYHKTa, B KOTOPOM PACMOMIONEHa OpraHusaums counanbHoro
obenyxueanua, 1 06 agpecax 3NeKTPOHHOR NOMTHI

6. O pykosoautene, ero 3aMECTUTENsX, PyKOBOAUTENAX
GUNKaNos (NpY UX HaNWuMKM y NOCTEBUKKE COUManbHbixX
ycnyr) € yKkasaWueMm KOHTaKTHbIX TeneoHOB U aapecos
SNEKTPOHHOM NMOuTHI

7. O cCTpyktype U OpraHax ynpasneHus  opraHusauun
counanbHoro ofcnyXuBaHusi C yKa3anwem HauMeHOBaHWURA
CTPYKTYPHbIX  noapaspeneHuit  (opraHog  ynipaBnexus),
hamunuit, UMEH, OTYECTB U [O/DKHOCTEW pykosoauTenein
CTPYKTYPHBIX noApasaeneHui, MecTa HaxXoMAEeHUA
CTPYKTYPHBIX NOAPasAeneHuil, anpecos odulnanbHbIX CanTos
CTPYKTYPHbIX nogpasgenenuit (NpyW  Hanuuu), aapecos
SNEKTPOHHOR NOYTLl  CTPYKTYPHBIX noapasgeneHui  (npu
Hanuuuu), O MNONOXKEHURX O CTPYKTYPHLIX NOAPE3AENeHUaX
Opranusauuii Counanbroro 0BCNYKUBAHWUA (NPKU UX HanW4um),
0 NEepcoHanbHOM  cocraBe paboTHUKOB  OpraHsusauuu
counanbvHoro OGCNYXUBAHUS C YKasaHuem C ux COrnacus
yposHa oOpasosanus, kBanudukauwu u onbita paboTbi;
NONEYUTENbCKOM  COBETe  Oprarkusauuu  CouuanbHol
oBcnyxveanns f
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8.

O maTepuanbHO-TeXHU4ECKOM ofecneyerun nNpeaocTasneHns

couuanbHbix ycnyr (Hanuuum OOOpYAOBaHHbLIX NOMELUeHUA
LNA NPEAOCTABNEeHWsi COoUMansHbIX YCnyr, B TOM u4ucne
6ubnuorek, obwvekToB cnoprta, cpeacTte  obyueHus 4
BOCNUTaHWA, YCNOBWUAX nuTaHna u ofecneyeHunna OXpaHbl
300POBbA NOMydYaTtenerd COUMaNbHLIX YCayr, AOCTyne K
UHDOPMALIMOHHBIM ~ CuCTemam B cepe  coumanbHoro
obcnyxusaruna u cetn "nrepHer”)

O dopme counanbHoOro OBCnyXusaHus, B  KOTOPOW
opranusauyus npegocrasnser coumnanbHbie ycnyru
(CTauuoHapHoit, NoNycTauvMoHapHoi, Ha AoMY)

10.

O  BuWaax  coyunanbHbIX ycnyr, npeaocTaBnAeMbIxX
opraHusauuenn  couvansHoro obcnyxusaxus (CounanbHo-
BbiTOBbIE, counanbHO-MeANLIMHCKHE, coyunanbHo-
NCUXONOrAYEcKue, couuanbHo-Nefaroriieckme, counansHo-
TPYAOBbLIE, COUMANbHO-NPaBoBbie, YCNYrvt B LIENAX NOBbILLEHUA
KOMMYHWKETUBHOMO nNoTeHuuana nonyvartened couuanbHbiX
YCNYT, CPOYHbLIE COLUaNbHbI@ YCyru)

1.

O nopafke # YCNOBUAX NPEfOCTaBNEHWUs COLUManbHbiX ycnyr
no BuAaM couuanbHbix ycnyr u (opmam CcouvanbHoro
oBCNyX1BaHUA, B TOM YACNE O NepevHe CounanbHbiX yCnyr,
NPeAOCTaBNAEMbIX OpraHusauuein; O nopsake w yCrnoBusx
NpenoCTaBneHns colnanbhbix yenyr BecnnarHo v 3a nnary no
BUAAM couuanbHbix ycnyr 4 opMaM  CouWanbsHoro
obcnyxusanus, 0 Tapudax Ha counanbHbie ycnyru no suaam
counanbHbIX yCnyr U opMam CouuansHoro oBcnyXusaHus;
pasMepe nnartbi 3@ NPefoCTaBfeHke CcouuanbHbiX yCnyr, a
TAKKe O BO3IMOXHOCTW TNONYYEHUs COUManbHbIX yenyr
BecnnarHo

12.

O YUCNEHHOCTW NonyYaTenei counansHoix yenyr no gopmam
counanbHoro oBCnyvBaHus ¥ BWAEM CouManbHbiX ycnyr sa
cyeT  BIOQKETHbIX accurHosanun  GroxeToB  CyObexkTos
Poccuiickoih  depepatuu, YUCNEHHOCTHI nonydarenen
couMansHbIX yenyr no hopMam couuansroro obcnyxusanms u
BUOEM COUManbHbIX YCNyr 3a nnary, 4acTuuryw nnary 8
COOTBETCTBAN C JOrOBOPEMK O NPEAOCTEBNEHUN COUNaANbHBIX
yCNyr 3@ CYET CPeACTB (PUIUHECKUX NUL U (MNK) IPUANYECKUX
nny

13.

O xonuuectee cBOBOAHLIX MECT ANR NpUeMa nonyvarenen
couuanbHbIX yenyr no popmam cCounansHoro obcnyxueanus,
UHEHCUPYeMbIX 3@ CyeT  OGIOKETHbIX  aCCUrHOBaHWiA
BiomkeTos cyGbekTos Poccuiickoit degepaunn, u konwyecrse
ceoBoAHbIX MECT AMS Mpuema nonyvarensi CounanbHbiX
ycnyr no copmam couuanbHoro obcnyxueaHus 3a nnary,
YaCTUYHYI0 nnaty B COOTBETCTBMM C  AoroBopamin O
NPeaoCTaBNeHUn  COLMATbHBLIX YCNyr 38 CYeT CpeacTs
PUNYECKUX NULL 1 (ANK) IOPUANNECKIX Nl

14.

06 obbeme NpefoCTaBNAEMBIX COUManbHbIX yCnyr 3a Cuer
BIOKETHBIX accurHoBanuit Glopxeros cybbekTos POCCHMACKOR
®depepauuu ¥ 3a Nnary, YACTUYHYIO NMaty B COOTBETCTBUN C
AOrOBOpaMn O NPEAOCTABNEHWM COLManbHbIX ycnyr 3a cuer
cpencTs Usnyecknx Nl u (M) IopuanHeckux nuy
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15. O Wanuuuu NUUEH3VWA Ha OCYWEeCTBNeHue [esTeNbHOCTH,
noanexaiujed  NUUEHIUPOBAHWIO B  COOTBETCTBAW  C /
3aKOHOAaTENbLCTBOM Poccuiickoin denepaiium (c
npunoXeHuem anexkTpoHHoro ofbpasa pokymenTos) (npu
HanuJyMn COOTBETCTBYIOLLIMX BUAOB AEATENLHOCTI)®

16. O (PUHEHCOBO-XO3AACTBEHHOI [EATENLHOCTH (chet :
NPUNOXKEHUEeM 3NeKTporHoro obpasa nnava (DUHaHCOoBO- et /
XO3RUCTBEHHOW AEATENbHOCTH)

.,

17. O npasunax BHYTPEHHEro pacnopsifka s nonyvarene
COUManbHLIX YCNyr, nNpaBunax BHYTPEHHEr0 TPYAOBOro
pacnopsfika, KONNEKTUBHOM [Jorosope (C npunoxexnue
anekTporHoro obpasa AOKYMEHTOB)

18. O Hanuuuum npeanucaruii  OpPraHoB,  OCYLIECTBRIOWMX
rOCYA@pCTBEHHbIA  KOMTPONML B8  cdepe  counansHoro
obenyxuBanust, U OTYeToB 00 WCNONHEHWU YKA3aHHbIX
npegnucanuit (npu Hanuuumn)*

19. Undopmauyus 0 npoBefeHUN HESABUCUMON OUBHKW KavecTsa
(B TUY. CPOKM NpOBEAEHWS HESABUCAMOR OUBHKU KauecTsa,
KONUYECTBEHHbIE Pe3ynbTaThi OUEHKM, NMNaHbl N0 YCTPaHeHUIo / /
BbIABNEHHBLIX HEAOCTATKOB)

Bcecero

2. Ormertsre ((PYHKUMOHUPYIOWKE [AUCTAHUUOHHbIE cnocobbl B3auMoOfeNCTBUS C
nony4arensiMu ycnyr, uHpopmauusi 0 KOTOpbIX pasMmelieHa Ha odpuuUanbLHOM caurte
opraHusauyuu.

- aboHeHTCKuUA Homep TenedoHa,

/

- afpec 3NeKTPOHHOWN MoyTh!;

NPEAMNOXEHUS), MONYYEHUS KOHCYNbTaLuK NO OKasbiBaembiM m@ﬁ
UHbIX);

- 3MNEeKTPOHHbLIE CepBUCHI (ANs Nofauu 3neKTpoHHoro obpatueHua (kanobwl, /
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- pasgen opuumansHoro caitta «HacTo 3aaasaemblie BONPOCHI»,

- TexHAYecKas BO3MOXHOCTb BbIPDKEHWA nonydarenem YCnyr MHEHUs O
Ka4yecTese YCNOBWi OKasaHus ycnyr opranHusauuent coumnanbHoin coepsl
(Hanuuue aHKeTbl ANA oNpoca rpaXaaH unu runepccbitki Ha Hee);

BCEIoO

A

3. YKa)uTe KONM4ecTBO KOM(POPTHBIX yCroBuit ANs NPefocTaBnexus ycnyr.

- nanuWuvMe KOMCOPTHOR  30HbI oTabixa (oxupaHua) oBopyAoBaHHOM
cooTBeTCTBYIOLEN Mebenbio;

/

- HanuuMe U NOHATHOCTb HaBuUrauun BHYTPW opraHusauum, /

- Hanuuue n [oCTYNHOCTL NUTLEBON BOALI, /

- Hanuuyue v AOCTYnHOCTb CaHUTAPHO-TUT NeHnYecKnx HOMELHEHMW

- caHuTapHoe COCT oAHue noMeLleHui opraHusauin; /

- TpaHcnopTHam AOCTYNHOCTb (BO3MOXHOCTb [O€XaTb A0 opraHusaunm Ha
0BLLECTBEHHOM TPaHCNOpTe, Hanuune napKoBKw),

- [OCTYNHOCTb 3armcu  Ha nonyyexve ycnyru (no TenedgoHy, Ha
ouLmanbHom canTe opranusaiv B CeTH «WHTEepHET», NOCPEACTBOM
EauHoro noprana rocyaapCTBEHHbIX W MYHULMNAnbHbBIX YCNYT, NPY NIV4HOM
noceLieHun y cneynanucra opraHusauum).

BCEIO

4. YKaXWTe KOSTMYECTBO YCIIOBUiA [JOCTYNHOCTH opraHusauumu AN WHBaNUAOB.

- Hanuuue O0BOpYAOBaHHbLIX BXOAHBIX rpynn naHgycamu (nogbeMHbIMA
nnardopMami);

/

- Hanuuue BbIAENEHHbBIX CTOAHOK  [ANA aBTOTPAHCMNOPTHBIX cpencrs
WHBanuaos,

- HanuuMe ananTUPOBaHHbIX NMQTOB, nopyuHel, paclMpeHHbIX ABEPHBIX
NPOEMOB,

- Hanuyue CMEeHHbBIX erCEI\-KOﬂﬂCGK',

- Hanuuve  creyuanbHo o60pyAOBaHHBIX CaHUTapPHO-TUMUEHNYECKUX
nomeLLeHuiA B oprannsauun coumanbHoi cepbi
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VKaXHTe KONMUYECTBO YCNOBWIA [AOCTYNHOCTH OPraHusauuu Ans  WHBaNuMpos,
MO3BOMAOWMX UHBANUAAM NONY4aTh YCNYrK HapaBHe ¢ ApYyTruMn.

- aybnuposanue ANs UHBANUAOB NO CNYXy W 3peHWo 3BYKOBOW W 3pUTENbHOM /
uropmauuv;

- py6nupoBaHue HAANUCelR, 3HAKOB ¥ UHOW TEKCTOBOW W rpathuueckon /

UHOPMALMM 3IHAKAMU, BbINONHEHHBIMKM PenbechHO-TONEUHBIM LWPNUpTOM
Bpains;

- BOMOXHOCTH MPEACCTABNEHUA WHBAnNuAam No Cnyxy (Cnyxy v 3peHuio)
ycnyr cypaonepesoguuka (Tupnocypaonepesoasuka);

- HanuuMe anbTepHaTUBHOW Bepcuv oduUUManLHOrO caita opraHvsaunu
coyuarnbHoih cpepol B ceTu «AHTEpHETY [ANs MHBANUACS NO 3PEHKIO;

- NOMOLb, okasbiBaeman paboTHUKaMU opraHusauuu counansHon cepbi,
npowenwwmu  Heobxognmoe  obyuerne  (MHCTpyKTUpOBaHue)  no
CONPOBONMAGHUIO WHBANWAOE B NOMELLEHWUAX OpraHusaumu coLMansHon
chepbi U Ha NPUNETAIOWER TePPUTOPKK,

- HANVMME BO3MOKHOCTW MPEAOCTABNEHUA YONYri 8 AUCTaHUKOHHOM PeXUmMe
WNY Ha AoMY (ANA CTAUMOHAPOB W NMONYCTauMoHapos)

™~

BCEIO

6. MpeflyCMOTPEHO N1 B OPraHNU3aLMK OCYWECTBNeHUe NULIeH3UPYeMbIX B COOTBETCTBUYU C
3aKoHOAaTEeNbCTBOM PO BUAOB NEATENBHOCTU?

1. ,ﬂ;\!} 2. Her
S’

7. WmeloTcs N B OpraHuMsauuMu  npeanucaHus  Oprados,  OCYWECTBARWMUX
rocynapcTBeHHbI KOHTPOSbL B cdhepe counanbHoro oBcnyxuBaHua?

1. fa ( 2. He‘r\,

8. Bawu NpeanoXeHUs Mo YyYweHnio yCroBuil OKasaHus yenyr 8 opraHusauuu:
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[Io utoram nmpoBeneHHsI HE3aBUCHMOM OLIEHKHU KayecTBa B 2019 roagy B
YUpeXKISHUH He OBLIO BBISBIEHO HELOCTATKOB



