Mpuxa3 Muntpyaa Poccuu ot 31 masi 2018 r. Ne 344n

«00 yrBepxnennu Equnoro nopsiika pacuera nokasareJieil, XapakTepu3yluux
o01I1e KPUTEPHH OlleHKH Ka4eCTBA YCJIOBHH OKa3aHMUs YCJIYT OPraHu3alusiMu
B c(pepe KyJbTYpPbl, OXpPaHbI 310POBbsi, 00Pa30BaAHUA, COLHAIBLHOTO
o0cay:kuBaHus U (pelepaIbHBIMHU YUPeKIEHUIMH MeTUKO-COIUATIbHOM
IKCHEPTU3BI»
(3apeructpupoBan B Muniocte Poccuu, peructpaunonnniii Ne 52409 ot 11
okTsi0ps 2018 r.)

B nensix Metoauueckoro odecneueHus MpoBeeHNsT HE3aBUCUMOI OIIEHKH KayecTBa yCIOBUI
OKa3aHMs YCIYT OpPTraHu3aIUsIMU COITHATBHON C(hephl M B COOTBETCTBHH C YACThIO 2 cTaThu 12
denepanbHOro 3akoHa OT 5 nexadps 2017 . Ne 392-03 «O BHeceHUU U3MEHEHUH B OTJEIbHbBIE
3aKOHOJIaTeIbHbIe aKThl Poccuiickoit denepannu 1o BONpocaM COBEPIICHCTBOBAHUS
MIPOBE/ICHUS HE3aBUCUMOM OLIEHKU KaueCTBa YCIOBHUI OKa3aHUs yCIIyT OpraHU3alsIMU B cdepe
KYJbTYpbI, OXpaHbl 310pOBbsI, 00pa30BaHus, COLMAIILHOTO O0CITYKMBaHUs U (peiepaTbHbIMU
YUPEXKIESHUSIMH MEIUKO-COLUabHON KcnepTH3b (CoOpaHue 3akoHOAaTeNIbeTBa Poccuiickoit
®enepanun, 2017, Ne 50, ct. 7563)

IPUKA3BIBaIO:
YTBepauTh npunaraeMblii EquHbIi nopsAaoK pacuera mokasaTesel, XapakTepu3yoIuX oo1me
KPUTEPHH OLIEHKH Ka4eCTBa YCIOBUI OKa3aHUs yCIIyT OpraHU3alsIMU B cepe KyIbTyphl,
OXpaHbI 37J0POBbsI, 00pa30BaHus, COLUATBHOIO 00CTYKUBAaHUS U (QeepalbHbIMU

YUYpCKACHUAMU MEIHUKO-COLaIbHOMN OKCIICPTU3DI.

MunHucTp M.A. Tonuaux



[Ipunoxenue
K npukazy Muntpyaa Poccun
ot 31 mas 2018 r. No 344u

Enunbiii nopsaok pacuera nokasareJseil, XapakTepu3yuux oouue
KPUTEPHH OIleHKH KAYeCTBA YCJIOBHUIA OKa3aHMS YCJIYT OPraHu3alusiMu B
cepe KyJIbTYpPbI, 0XpPaHbI 3[10POBbSi, 00Pa30BaAHNS, COLUAIBLHOTO
00cy:KUBaHUA U (elepaJbHBIMU YUPeKICHUAMH MeTUKO0-COIUATbHOM
IKCIEPTU3HI

1. EnuHbIil mopsaoK pacdera moka3aresei, XapaKTepu3yrouX OOIIrue KpUTepun
OIICHKM Ka4yeCTBa yCIIOBUW OKa3aHWs YCIYT OpraHu3alusMu B cepe KyIbTypHl,
OXpaHbl 30pOBbs, 00pa30BaHUsA, COLUUAIBHOIO OOCIYyXUBaHUS U (penepanbHbIMU
YUPEKICHUSIMU MEIUKO-COLMAIBHOM AKCIIEPTU3bI (manee
COOTBETCTBEHHO — OpraHu3aludd CoLHaTbHOM cdepbl, EnuHblii mopsanokx),
pa3paboTaH B IEISX METOAMYECKOro OOECIEeUeHMs TPOBEJCHUS HE3aBUCUMOU
OIICHKM Ka4yeCTBa YCJOBUU OKa3aHUs YCIYr OpraHHU3alldsIMU COIHATBHOU cdepsl
(manmee — He3aBUCUMAs OIEHKA KayecTBa) B COOTBETCTBHM C YacThlO 2 cTaThbu 12
denepanpHOro 3akoHa oT 5 aekadbps 2017 r. Ne 392-03 «O BHeceHUM U3MEHEHUM
B OTAEJbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickont depepanuy mo BOIpocam
COBEpIICHCTBOBAHUSI TPOBEJICHHUS HE3aBUCHMOUN OIEHKH KauyecTBa YCJIOBHUI
OKa3aHWsI yCIyTr OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHUs, COIMAIBLHOTO OOCIYyXUBaHUA M (elepalbHBIMUA YUPEIKICHUSIMH
MEJIUKO-COLIMAIBHOM SKCIIEPTUBBDY.

2. lTlokazarenu, xapakTepusylolue OOIHWe KPUTEPUU OLIEHKU KayecTBa
YCIOBHM  OKa3aHusd YCIYr OpraHu3alMsIMU  COLMalbHOW  cdepbl  (manee
COOTBETCTBEHHO — IOKa3aTeNd OIICHKH KadyeCcTBa, KPUTEPUU OLICHKU KauecTBa),
YCTaHOBJICHBI:

B cepe KynbTypbl - mHpukazoM MuUHHCTEPCTBA KyJIbTypbl Poccuiickoi
Oeneparun ot 27 ampens 2018 r. Ne 599 «O06 yTBepxJIeHHM TOKa3aTeleH,
XapaKTepU3yIOIIMX O0IIMe KPUTEPUH OLIEHKH KauecTBa YCIOBUU OKa3aHUS yCIIyT
OpraHu3alusgMU  KyJIbTYpb» (3aperucTpupoBaH MUHUCTEPCTBOM  IOCTHUIIMH
Poccuiickoit @enepanuu 18 mast 2018 r., peructpanuonnbiii Ne 51132);

B c(hepe oxpaHbl 3A0pPOBBS — MpUKa30M MUHUCTEPCTBA 3PABOOXPAHCHUS
Poccuiickoit ®enepaniuu ot 4 wmas 2018 1. Ne 20l «OO06 yTBepxkacHUH
MoKa3aTesield, XapakTEepU3yIONUX OOIUe KPUTEPUU OIEHKH Ka4deCTBA YCIOBHIM
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OKa3aHUs YCIyr MEIUIMHCKUMHU OpraHu3alusMH, B OTHOIICHUU KOTOPBIX
MPOBOAUTCSI HE3aBUCUMAsI OIIEHKa» (3aperucTpupoBaH MUHUCTEPCTBOM IOCTUIUU
Poccuiickoit ®enepaunn 23 mas 2018 r., peructpaumonusiii Ne 51156);

B cdepe oOpa3zoBaHMs — MpUKa3oM MUHUCTEpCTBA 00pa30BaHUS U HAYKHU
Poccuiickoit deneparuun ot 5 gexabps 2014 r. No 1547 «OO6 yTBepKIaeHUU
MoKazaTesed, XapaKTepU3yIIMX  OOIHMe  KPUTEPUH  OLCHKU  KadecTBa
oOpa3oBaTeIbHOM JeSITENbHOCTU OpraHu3alnid, OCYUIECTBIISIOLIUX
0o0pa3oBaTeIbHYyI0 JIEATEILHOCTHY (3aperucTpUpoBaH MUHHUCTEPCTBOM FOCTHUIIMH
Poccuiickoit ®enepannu 2 despans 2015 r., peructpanmonubiii Ne 35837);

B cepe COIMaTBbHOTO 00CIyXKHUBaHUA - MpUKa3oM MuHHCTEpCTBa TpyAa U
conmanbHo 3anuThl Poccuiickoni @enepanuu ot 23 mas 2018 r. Ne 3171 «O06
YTBEPXKIECHUU TIOKa3aTeleil, XapakTEepU3YyIOUUX OOIIHe KPUTEPUU OLECHKHU
KauecTBa YCJIOBUU OKa3aHMs yCIYr OpraHU3alUsIMU COLUATIBHOTO OOCITYKUBAHUS
u  denepalbHbBIMU  YUPEKIACHUSAMH  MEAMKO-COIIMATBHON  3KCIEPTU3BDY
(3apeructpupoBan MunucrepctBoM toctuiiuu Poccuiickoit @enepanuu 14 uroHs
2018 r., peructpauronHbiii Ne 51346).

3. 3HaueHusI oKazaTesel OIEHKN KaueCcTBa PaCCUYMTHIBAIOTCS B Oalljiax U UX
MaKCUMaJIbHO BO3MOXXKHOE 3HaueHue coctapisieT 100 6amios:

a) JUIsl KaXKJ0To MOoKa3aTes OLIEHKU KayecTBa;

0) 1Mo opraHu3aluy;

B) B IEJIOM [0 OTpacid, MYHHUIMNAIbHOMY OO0pa3oBaHUIO, CYOBEKTY
Poccuiickon @enepanuun, Poccuiickon denepanuu.

4. Pacuer mokazarenieil, XapakTepU3YIOIIUX KPUTEPUN OLIEHKA KadecTBa
«OTKPBITOCTh M JOCTYMHOCTh WH(pOpManuu 00 OpraHu3aluHh COIUATBLHOU
cdepb»:

a) 3HaAYeHUE MoKazaTessi OleHKU kadecTBa «CooTBeTcTBUE MH(MOpPMALUK O
JESATENIbHOCTH  OpraHu3aldyd  COLMabHOM  cdepbl, pa3MELIEHHON  Ha
o01IeTOCTYTHBIX HMH(POPMAIMOHHBIX pecypcax, €€ COJICPXKAHUIO U TOPSAKY
(bopme), YCTaHOBJIICHHBIM 3aKOHOJATEIbHBIMM M HWHBIMH HOPMAaTHBHBIMHU
npaBoBbIMH akTamu Poccuiickoit @enepauun» (Il.) onpenensercs no popmyse:

I/ICTCHJI + I/Icai/’rT
2 X HHOpM

o= ( )x100, (1.1)

rae

Uerenys — 00beM mHMOpMAINK, pa3MEeIIeHHOW HAa WH(OPMAITMOHHBIX CTCHJIAX
B IMOMEIIIEHUU OpTaHU3all1u;

Neir — 00BbEM HHPOpMALMM, pPA3MEIIEHHON Ha O(HUIHAIBHOM CcalTe
OpraHu3alyu CcolualbHOU chepbl B HMHPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOMN
cetn «MHTepHET» (nanee — opuIMaIbHBIM CAUT OpraHU3allim);

Wiopw - 00beM HHPOpMAIUHU, pa3MelleHne KOTOPOW Ha OOIIeAOCTYIHBIX
WH()OPMAIIMOHHBIX pecypcax YCTAHOBJICHO 3aKOHOJATEIbHBIMU W  HUHBIMH
HOPMAaTUBHBIMU IIPAaBOBBIMU akTaMu Poccuiickoil Penepannu;

0) 3HaueHHe TMOKa3arelss OLEHKH KadecTBa «Hammume Ha odunmamsHOM
caiiTe opraHu3alMi CcolMalbHON cdepbl uHGOPMAIMM O JAUCTAHIIMOHHBIX
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crnocobax OOpaTHOM CBSI3W W B3aUMOJACHMCTBUSA C MOJNyYaTEIsIMH YCIyT U HX
¢dbyukuonupoBanue» (Il.,) onpenensercs no popmyre:

e = Taner X Cruer, (1.2)
re:

Twer — KoOMMYECTBO OasioB 3a HajduuMe HAa OQUIMATBLHOM CaiTe
opraHu3alud HHPOPMAllUU O JUCTAHIUMOHHBIX CHOCO0AaX B3aMMOJICUCTBUS C
nosrydateassMu yeayr (mmo 30 6auioB 3a KaKIbli JUCTAHIIMOHHBIA CII0CO0);

Cumer — KOIMYECTBO (YHKIMOHUPYIOIIMX JTUCTAHIIMOHHBIX CIOCOOOB
B3aUMOJICUCTBUS C MONyYaTeNISIMU YCIyT, UHQOpMaIlMg 0 KOTOPHIX pa3MellleHa Ha
opUIMATHFHOM CaliTe OpPraHU3aIMi COUATEHOMN CheEph.

B) 3HAauUEHWE TMOKa3aTelsa OIEHKW KadecTBa «Jlons momydareneidt ycuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOM W JTOCTYMHOCTHIO WH(pOpPMALUU O
NESATENbHOCTH OpraHu3alMu couuaibHo chepe» (I1°"Fy,), ompenensercs no

dhopmye:

Verenn T Y cai
H()TKP — CTCHI CaunutT XIOO 1.3
i (S X100, (1.3)
rae
ycw}m - YHCJIO MoJIyyaTeyeu CJIIYyT, JOBJICTBOPCHHBIX OTKPBITOCTBIO
2

MOJIHOTOW U JOCTYMHOCTBHIO MHGOPMAIIMH, pa3MENIeHHOW Ha WHOOPMAIMOHHBIX
CTEH/IaX B MOMEIIEHUU OPTaHU3allUU COITUATBHON cephr;

VYeaiir - YHCIO TIIOJMYy4YaTeNIEW YCIYr, YIOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJTHOTON M JOCTYMHOCTBHIO MH(POPMAIUH, Pa3MEIICHHON Ha OPHUIIMATEHOM CalTe
OpraHu3aluy;

Yoou - 0011I€€ YKCIIO OMPOIIEHHBIX MOJyYaTeNeil yCIIyT.

5. Pacyer mokaszareney, XapakTepU3YIOIIUMX KPUTEPUN OLIEHKU KadyecTBa
«KoMpopTHOCTE yCIOBUI MPEOCTaBIACHUS YCIYT, B TOM YHUCIIE BpEMs OXKHJIaHUS
PEIOCTaBICHUS yCIIyI»:

a) 3HAUYCHME IOKa3aTels OLIEHKU KauyecTBa «ObecrneueHre B OpraHu3aliuu
conraibHON cdepbl KoMMOpTHBIX yciaoBuil npenoctaBieHust YCayr» (iowpyer)
omnpenensercs no Gopmyie:

HKOMq).ycn = TKOMQ)XCKOMq), (2 1)
rjie:
Tiowy— KOJIMYECTBO OA/UIOB 3a HAJIMYME B OpraHU3aIuid KOMQOPTHBIX
ycioBul nipegocTaBiaeHus ycayr (o 20 6amioB 3a kaxa0e KoM(pOPTHOE YCIOBHE);
Cromp — KOTMIECTBO KOMGPOPTHBIX YCIOBHUI MPETOCTABICHUS YCIYT.
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0) 3HaueHHWe TOKa3aTelsl OLEHKUM KadecTBa «Bpemsa  oxxuganus
IpeNOCTaBIeHUs ycuyru' (cpemHee BpeMs OXKHAAHHMS U CBOEBPEMEHHOCTh
npenoctaBiaeHus yeayruw» (Iox.,) onpenensercs:
B Cllyyae TPUMCHCHHS NBYX YCJIOBHH OIICHKH KadecTBa (CpeaHee Bpems
OKHJIAaHUS TIPEIOCTABICHUS YCIYyTH U JIOJS MOJIydaTele yCiIyr, KOTOPBIM yClyTa
IpeIoCTaBICHa CBOCBPEMEHHO) PACCUMTHIBACTCS 1O (hopMmyJe:

'y cBoesp
HO)KI/[Z[ = (CO)KI/II[ + q— X 100)/2, (22)
00111
rac
Com/m — CpeaHeC BpCMs OKHUAAHUS IMMPCIOCTABJICHHA YCIYI', BBIPAKCHHOC B
Ooajutax: IIPCBLIIIACT YCTaHOBHeHHBIﬁ CpPOK O)KI/II[aHI/IHZ, -0 63.]].]10]3; paBCH

YCTAHOBJICHHOMY CPOKY Okujanusi — 10 0asjoB; MEHbIIIE YCTAHOBJICHHOTO CPOKa
oxxkumanus Ha 1 nenp (Ha 1 yac) — 20 GamioB; MeHblle Ha 2 gHs (Ha 2 yaca) — 40
O0ajutoB; MeHbIle Ha 3 gHsA (Ha 3 vaca) — 60 OanIoB; MEHbIIIE YCTAaHOBJIECHHOIO
CpOKa OXUJaHUs HE MeHee, ueM Ha 2 cpoka — 100 6amioB);

YO - gyeno  mosyvarenerd yeiayr, KOTOPhIM yciayra MOpeaoCTaBIeHa
CBOEBPEMEHHO;

Uoou - OOIIIEE YMCIIO OMPOIIECHHBIX MOJIyYaTeNel yCIIyT;

B Clly4yae MPUMEHEHUS TOJIbKO OJIHOTO YCIIOBHS OIIEHKH KauecTBa, B pacueTe
YUYUTBHIBAETCS OJIMH U3 HUX:

Honcpm = CO)KI/II[
NN

B yCBOCBp .
Hoxm)l - I’I06m X 1 OO,

' [Toka3aTenb MPUMEHSETCS AJIsl OLEHKU OpTaHu3aluid B cepe OXpaHbl 30POBbS, COIUAIBHOTO
oOcmy>kuBaHusi M (PeepaTbHbIX YUPESKICHUN MEIUKO-COIMAIBHONU AKCIEePTU3bl — cTaThs 79.1
®enepanbHoro 3akoHa ot 21 HosOps 2011 r. Ne 323-d3 «O06 ocHOBax OXpaHbl 310POBbS
rpaxaan B Poccuiickoit ®denepanun» (CoOpanue 3akoHoaaTenbcTBa Poccuiickoit deneparum,
2011, Ne 48, cT. 6724; 2014, Ne 30, ct1. 4257; 2017, Ne 50, ct. 7563), cTaths 23.1 @enepaibHOTO
3akoHa oT 28 nexabps 2013 r. Ne 442-D3 «O06 ocHOBaxX COLUAIBHOIO 00CTYKUBAHUS I'PaX/1aH B
Poccuiickoii ®enepannn» (Cobpanue 3akoHoaarenbctBa Poccuiickoii ®enepanuu, 2013, Ne 52,
ct.7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), crarbs 8.1 denepaqbHOrO 3aKOHA OT
24 nos16pst 1995 1. Ne 18103 «O coumanbHO# 3ammre WHBAIUA0B B Poccuiickoii deaepanumy»
(Cobpanue 3axkonomarensctBa Poccmiickoit ®eneparmu, 1995, No 48, ct. 4563; 2017, Ne 50,
CcT. 7563).

2B cdepe oxpaHbl 370pOBbS CpOK OxumaHus ycraHoBieH B pasunene VIII Tlporpammsr
rOCYJIapCTBEHHBIX TapaHTHH OECIIaTHOTO OKa3aHHs Tpa)KAaHaM MEIUIMHCKON MOMOIIM Ha
2018 rox wm nHa mmaHoBbelM mepuox 2019-2020 romoB, YTBEPKIECHHOM IOCTAaHOBJICHUEM
[IpaButensctBa Poccuiickoit ®enepanuu ot 8 nexabps 2017 r. Ne 1492 (CoOpanue
3akoHoarenscTBa Poccuiickoit deneparuu, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).



B) 3HAuUCHUE IIOKa3aTessl OIEHKH KadecTBa «Jlonst momydareneit ycmyr
YIOBJIETBOPEHHBIX KOM(MOPTHOCTBIO MPEIOCTABICHUS YCIyr OpraHu3aiuen
conuansHoi chepu» (I1°",,) onpenensercs no Gpopmye:

HKOM@ B yKOMdJ
w= —g——x100, (2.3)

0011

rae

V" _ gpcno momydarenel yciyr, YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3AIUEeN COMAIBHON Chephl;

Yoo - 00ILIEE YMCIIO OMPOIICHHBIX MOTy4YaTeIeH yCIyT.

6. Pacuer mokazareney, XapakTepU3YIOIIMX KPUTEPUN OIIEHKHM KadeCTBA
«J1oCTYITHOCTB yCIYT JUIs1 UHBAJIUJIOBY:

a) 3HaYEHUE IMOKa3aTesid OLEHKM KadecTBa «OO0OpyIoBaHME MOMEUIEHUMN
OpraHu3alliyd COLMAIbHOM c(epbl U MpUIIETalolell K Hell TEPPUTOPUH C YUETOM
JAOCTYNHOCTH 11151 UHBAIUIOB» (I1°70c;) Ompeniensiercs no gpopmyie:

HOPFHOCT = TOPFJIOCT X COPF}IOCT s (3 1)

rje:

T er — KOJHMYECTBO Oa/uIOB 3a OOECIEUYCHHE YCIOBHHMH JOCTYIHOCTH
opraHu3aiuu s HHBaIHIOB (1o 20 0aJIoB 3a KaX0€ YCIOBUE TOCTYITHOCTH);

CP" oer — KOJIMUECTBO YCIOBUN TOCTYITHOCTH OpTraHU3alUU JJIsl UHBAJIUJIOB.

0) 3HaueHUEe MOKa3aTessl OIEHKH KayecTBa «(OOecreueHre B OpraHu3aluu
COIMaIbHON c(epbl YCIOBUN JNOCTYMHOCTH, MO3BOJISIIOIIUX WHBAIUAAM IOJIy4aTh
yciyru HapaBHe ¢ apyrumm» (IP“Y ,..;) onpenensiercs no popmyie:

l—chnyrﬂoCT — T\ycnyrﬂoCT % CycnyrHOCT, (32)
riae:

TY™ joer — KOJMUYECTBO OaJIOB 3a OOECHEUEHUE YCIOBUH JOCTYNHOCTH,
HO3BOJISIOLIMX UHBAJUAAM I0JIy4aTh yCIyTH HapaBHe ¢ ApyrumMu (mmo 20 6amioB 3a
KaX/10€ YCJIOBHE JJOCTYITHOCTH);

CY™ ger — KOJIMUECTBO YCJIOBUM JOCTYITHOCTH, IMO3BOJISIONIMX HHBaJIUIAM
[0JIy4aTh YCIyTd HapaBHE C APYTHUMH.

B) 3HAauYEHWE IIOKa3aTesid OLEHKH KadecTBa «Jlons mosmydarened yciyr,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIyT s MHBAIUIOBY» (I1"°“y,) ompenensiercs
o ¢popmyiie:

y,[[OCT
1y = (g 100, (3.3)
rae
YA - 4yuenmo  moJiydarened  yCIyTr-MHBaJIWIOB,  YJIOBJIETBOPEHHBIX

JOCTYITHOCTBIO YCIIYT JUISI-MHBAJIU/IOB;
Y,z - YMCIIO OIPOLLIEHHBIX NOJIYYATENEN YCIyTr-HHBAIINAIOB.
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7. Pacuer mokaszarened, XapaKTEPU3YIOIIMX KPUTEPUM OLEHKU KayecTBa
«/loOpokenareabHOCTh, BEXKIMBOCTh PAOOTHUKOB OpPraHU3ALMH  COLUATBHOM

chepb»:
a) 3HAUYEHUE TIIOKaszaTess OLIGHKM KadecTBa «/loms momywareneit yciyr,
YIOBJIETBOPEHHBIX  JOOPOXKEIATEeIbHOCTbIO,  BEXKJIMBOCTbIO  pPAaOOTHHUKOB

OpraHu3allid COIMANIBHOW cdephbl, 00CCIICUNBAIONINX TEPBUYHBIM KOHTAKT M
MHPOPMUPOBAHUE TIOTMy4YaTellsd yCIyrd TPU HEMOCPEACTBEHHOM OOpallcHUH B
OpraHu3aluio conuanbHoi chepony (I1"P*" ) onpenensiercs no Gopmye:

yﬂepB.KOHT
[, = (— )x100, (4.1)
o611
rae
yrepp-xout - YHUCJIIO IoJTyyaTenen YCIyT, YAOBJICTBOPCHHBIX
N00POXKENATEIBHOCTBIO BEXJIMBOCTBIO a0OTHUKOB OpraHu3alnuu
) >

o0ecrnieunBaONINX MEPBUYHBIN KOHTAKT U UHHOPMUPOBAHUE MTOTYYATEIIs YCIYTH;

Y6, - 00OIII€€ YKCIIO OMPOIISHHBIX TOJIyYaTeIeH yCIyT;

0) 3HaueHUe IMOKa3aTess OLEHKH KadecTBa «Jlong momyuarteneit yciyr,
YAOBJIETBOPEHHBIX T00pOKENATENbHOCTHIO, BEIKIIMBOCTHIO pabOTHUKOB
OpraHu3allid  COUMAJbHOM  cdepbl, 00ecneunBarONMX HEMOCPEIACTBEHHOE
OKa3aHWE YCIYTrd TpH OOpalleHUud B OPTraHU3aIUI0 COLMAIBLHON cepb»
(ITo=¥evry ) ompenensiercst mo GopmyJe:

yoxars.ycnyr
[eyemry, = ( q )x100, (4.2)
00111
rae
yorasyent - YUCIIO0 noJryyaTenen YCIHYT, YIOBJIIETBOPEHHBIX
N00POKENATEIBHOCTHIO BEXJIMBOCTBIO a0OTHUKOB OpraHu3anuu
2 M

00ecIeynBaroIuX HEMOCPEICTBEHHOE OKa3aHUE YCITyTH;

Yoo - OOIIIEE YMCIIO ONMPOLICHHBIX MOJIyYaTesel yCIyT;

B) 3Hau€HUE IMOKa3aTesisd OIEHKH KadecTBa «Jlons momydareneidt ycuyr,
YIOBJIETBOPEHHBIX 00pOKENATENBHOCTHIO, BEKIIMBOCTHIO pabOTHUKOB
OpraHu3allid COIMAIBHON c(epbl MPU HCIOIb30BAHUU JAUCTAHIIMOHHBIX (HOpM
B3aumoencteusy (II°"“'y ) onpenensiercs mo popmye:

BEOKILIUCT  __ yBe?Kﬂ.lch
IT y’l_(T)XIOO, w3
001
Trac
et et , YHUCIIO Ioyydaresnen VYT, oeTBOpEHHIX

T00pOXKENaTeIbHOCTEIO,  BEXKJIUWBOCTbIO  paOOTHUKOB  OpraHU3alMu  IpU
UCII0JIb30BAaHUU JUCTAHIIMOHHBIX (POPM B3aMMOICHCTBHS;

Uoou - OOIIIEE YMCIIO OMPOUIEHHBIX MOJIyYaTeNel yCIyT.

8. Pacuer mnokaszaTernei, XapaKTEpHU3YIOIIMX KPUTEPUM OLEHKU KayecTBa
«Y IOBJIETBOPEHHOCTD YCIIOBUSAMU OKa3aHUS yCIyI»:

a) 3HAYCHHE TOKa3aTelsl OLEHKU KadecTBa «J[loyst mosyuaTened ycuyr,
KOTOpbIE  TOTOBBl  PEKOMEHJIOBATh  OPTraHHW3alldI0  COIHAIBHOW  cdepbl
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POJCTBEHHHKAM U 3HAKOMbIM (MOTJIM OBl €€ PEKOMEHAOBaTh, €CiM Obl ObLia
BO3MOXXHOCTh BbIOOpa opranuzanuu coruaibHoi cepbl)» (Ilyeov) Onpenensercs
o ¢popmyiie:

HpeKOM:(—SIIIpeKL)XIOO, (51)
o6

rje

Vpexow - YHUCIO TOJyyaTeJIed YCIyr, KOTOPbIE TOTOBBI PEKOMEH/I0BATh
OpraHM3alMI0 POJACTBEHHHKAM M 3HAKOMBIM (MOIJIM Obl €€ peKOMEHOBAThb, €CIH
Obl ObLJIa BO3MOXHOCTh BBIOOpA OpraHU3allNN);

Yoowm - OOIIIEE YMCIIO ONPOLIECHHBIX MOIyYaTeNeil yCyr;

0) 3HaueHME I[OKazaTedsl OLEHKU KadecTBa «Jloisl momywarenedl yciyr,
YAOBJIETBOPEHHBIX OPraHU3allMOHHBIMU YCJIOBUSMU HPEJOCTABICHUS YCIyI»
(IT°P™*, ) ompenensieTcst o Gpopmyie:

yopryen

Hopr.ycn — (
ya
LI06111

)x100, (5.2)

rae

YOPRYET - qyeno mosydarenen yCeiIyr, YIOBJIETBOPEHHBIX OPraHU3AlIMOHHBIMU
YCIOBUSIMHU MPEOCTABICHUS YCIYT;

Yoo - 0OOIIIEE YMCIIO ONMPOUIEHHBIX MOJIyYaTesel yCIyT;

B) 3HAUCHUE IIOKa3aTessl OLEHKHM KauecTBa «Jlonms momyuarened ycuyr,
YIOBJIETBOPEHHBIX B 1IE€JIOM YCIOBUSIMU OKa3aHUS YCIyr B OpraHu3aliu
conuanbHoi chepo» (Ily,) onpenensercs no hopmyse:

I, = (— = )x100, (5.3)
00111

rae

Vi - 4MCHO TOJyYaTeNend YCIyr, YIOBJIETBOPEHHBIX B IIEJIOM YCIIOBUSIMHU
OKa3aHMsl YCIYT B OpraHU3alMK COMATbHOU cepsl;

Yoo, - 00OI1I€€ YKCIIO OMPOIIEHHBIX MOMyYaTeN e YCIIyT.

9. Iloka3zaTenu OLEHKH KauecTBa YCJIOBUN OKa3aHMs YCIYT OpraHU3alUsIMU
COLIMAJIBHOM C(hephl, paCCUUTHIBAIOTCS:
0 OpraHu3alMi COIUAIbHOU cdepbl, B OTHOIIEHWH KOTOPOH MpoBeJeHa
HE3aBUCHMas OLICHKA Ka4eCTBa;
[0 MyHUIIMIIAJIbBHOMY OOpa30BaHUIO B LIEJIOM, a TaKXkKe MO0 OTPaciisiM COLHMAJIbHOM
cdepbl — 10 COBOKYIMHOCTH MYHHIIMIIAIBHBIX OpraHu3alui B chepax KyJIbTyphbl,
OXpaHbl 370pPOBbs, 00pa3oBaHUSI M COIMAIBLHOTO OOCITYXKHBAaHHUA U HHBIX
OpraHu3alyid,  PAaCHOJOKEHHBIX  HAa  TEPPUTOPUSAX  COOTBETCTBYIOLIUX
MYHULMIAIBHBIX 00pa30BAHMI M OKa3bIBAIOIIMX YCIYIM B YKa3aHHBIX cepax 3a
cyeT OOKETHBIX ACCMIHOBAHUM OFODKETOB MYHHUIMIIANBHBIX 0Opa3soBaHMI’, B

*B cootBerctBuu co cratbeir 36.1 3akona Poccuiickoit ®epepammu ot 9 oktsaOps 1992 r.
Ne 3612-1 «OcHoBbl 3akoHOnmarenbcTBa Poccuiickoit ®enepanuu o KyiabType» (Benomoctu
Cwesna Hapoasbix nenyrtaTtoB Poccuiickoit @enepanuu 1 BepxoBHoro Coera Poccuiickoii
Oeneparmu, 1992, No 46, cr. 2615; CoOpanue 3akoHomatenbcTBa Poccuiickoit ®dexepanui,
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OTHOUIIEHWH KOTOPBIX NPOBEJACHA HE3ABUCUMAsl OLICHKA KAa4eCTBA;
1o cyobekTy Poccuiickoit denepanuu B 1€JI0M, a TAKXKE M0 OTPACIISIM COITUATBLHOMN
chepbl — 10 COBOKYITHOCTH OpraHu3anuii B chepax KyiabTypbl, OXpaHbI 3JJ0pPOBbS,
o0pa30oBaHUs M COLMAIBHOTO OOCTY>KUBAHMS, PACIOJIOXKEHHBIX HAa TEPPUTOPHUHU
cyobekTa Poccuiickoit deaepariuu, yIpeaUuTeIIMU KOTOPBIX SIBISIOTCS CYOBEKT
Poccuiickoit denepannu u MyHHIIUTNIATbLHBIE 00pa3oBaHus cyObekTa Poccuiickoit
®denepanyy, 1 UHBIX OpraHu3allfii, OKa3bIBAIOIIMX YCIYyTH B YKa3aHHBIX cepax 3a
CYET COOTBETCTBYIOIIMX OFO/HKETOB  OIOJDKETHOM  cucTeMbl  Poccuiickoit
denepanuy,’ B OTHONIEHUH KOTOPBIX IIPOBEICHA HE3aBUCHMAs OLIEHKA KA4eCTBa;
no Poccuiickoit deneparuu B 11€J10M, IO OTpACIsAM COIUAIBHOU cepbl — 1O
COBOKYMHOCTHA oOpraHu3anuii B cdepax KyJabTypbl, OXpaHbl  3JI0POBbS,
oOpa3oBaHUs, COIMATBHOTO OOCITYKUBAHUSA, YUPEAUTEIIMH KOTOPBIX SBISIOTCS
Poccuiickas denepanus, cyobexTsl Poccuiickoit denepani U MyHUIIUTIAIbHbIE
oOpa3zoBanus cyObekToB Poccuiickoii @eaepauun, a Takxke (eneparbHbIX
YUPEXKICHUN  MEIUKO-COUMAIBHOW  OKCIEPTU3bl W HMHBIX  OPraHU3alui,
OKa3bIBAIOIIMX YCIYTM B YKa3aHHBIX cdepax 3a CYET COOTBETCTBYIOUIUX
010/1KeTOB Or0IPKeTHOU cucTeMbl Poccutickoit denepaiiviv, B OTHOIIEHUH KOTOPBIX
IpOBEJ/ICHA HE3aBUCUMAs OIICHKA KayeCTBa:

a) MOKa3aTesib OLICHKM KadyecTBa MO OpPraHU3allid COLMAIbHON cdephl, B
OTHOILIEHUH KOTOPOH MPOBEIECHA HE3aBHUCUMAas OIIEHKA KaueCTBAa PACCUUTHIBAETCS
no gopmyue:

Sh=> K™/5, (6)
rac:

S, — moka3zarenb OLEHKHU KauecTBa N-Oi OpraHu3alny;

K™, — cpenHeB3BemeHHass CyMMa IIOKa3aTelne, XapaKTEPU3YIOIMX Mm-bIi
KPUTEPUIM OLEHKM KauyecTBa B N—OH OpPraHM3alluM’, PpAacCUUTHIBAEMAs IO
dhopmynam:

K'=(0,3 XTI gy + 0,3XIT" e + 0,4 TI0™P, )
K2=(0,3XI T oupyen + 0,4X Ty + 0,3XTTME,
K3n=(0’3XHn-oerOCT 4 0, 4XHn-ycnyrHOCT + O,3X HH-HOCTyﬂ)
K4n:(o’ 4XH1’1-HepB.K0HT " + O, 4><Hn-01<a3.ycnyfyﬂ + 0,2 XHn-Be)KJ‘I.I[I/ICTyH)
K, =(0,3 X" pexon + 0,2XTTP + 0, 5%IT",),

2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), crarbeit 79.1 denepanpHOro 3akona ot 21 HOAOPs
2011 1. Ne 323-03 «OO6 ocHOBax OXpaHbl 370pOBbs IpakgaH B Poccuiickoit dexepauun»
(Cobpanue 3akonomatenscTBa Poccuiickoit ®eneparuu, 2011, Ne 48, ct. 6724; 2014, Ne 30,
cT. 4257; 2017, Ne 50, ct. 7563), cratbeii 95.2 denepanbHoro 3akona ot 29 mexabps 2012 r.
No 273-®3 «O6 obpazoBanmu B Poccuiickoit ®eneparum» (CobpaHue 3aKOHOAATEIIHCTBA
Poccuiickoii @eneparmu, 2012, Ne 53, ct. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563),
cratbeii 23.1 denepanpHoro 3akoHa oT 28 pgekabps 2013 r. Ne 442-®3 «OO6 ocHoBax
couuaibHOro  oOcuyxuBaHuss TpaxknaH B  Poccuiickoit ~ Denepauun»  (CobOpanue
3akoHosaTenbcTBa Poccuiickoit @enepanun, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257; 2017,
Ne 50, ct. 7563).

*lis  opraHM3alii  KyJIbTYphl, OCYIICCTBISIONIMX CO3JaHHWE, HWCIOJHCHHE, II0Ka3 |
HMHTEPIPETALMIO MTPOU3BEACHUN JIUTEPATYphl U MCKYCCTBA, 3HAYEHHUE KPUTEPHUEB, MO KOTOPHIM
OIICHKA HE IMPOWM3BOJUTCS, PACCUYUTHIBACTCSA IO N-OH OpPraHM3AMA HAa OCHOBE H3MEPSICMBIX
kpurepues 110 popmysie: K>+, =(K', + K3,)/2.
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Mg .. II'y, — moka3zaTenu OLEHKU KauyecTBa, XapaKTepHU3YIOIIHe OO0IIue
KPUTEPUHU OLEHKHA KAa4eCTBa B N-OW OpPTraHM3AllMH, PACCUUTAHHBIE TIO (GopMyliam,
IIPUBEICHHBIM B IyHKTax 4 - § ExuHoro nopsaxa.
0) Mmokazarelib OLIEHKU Ka4eCTBa 1O OTPaCiIM COIUaIbHOM c(ephl B CyOBhEKTE
Poccuiickoit @enepaiuu paccuyuThIBaeTCs Mo Gpopmyie:

S =>S" /N>, (7)
rae:

S°* — moka3aTenb OIIEHKM KayecTBa MO O-M OTpaciv COLMAIBLHON CQepbl
B U-M cyOnekTe Poccuiickoit @enepannu;

S°, — mokazareilb OLICHKM KayecTBa MO N-OM OpraHu3alud O-d OTpaciu
conmanbHOM cdepsl B u-M cyonrekte Poccuiickoit denepannu;

N°" — KOJIM4YECTBO OpPraHM3alNi, B OTHOLIEHWH KOTOPBIX IPOBOIAUIACH
HE3aBUCUMAas OIIEHKa KaueCTBa B O-i OTPACIU COLMAIBHON C(ephl B U-M CyOBEKTE
Pocculickon ®@enepanun.

B) IOKa3zaTeilb OIEHKM KadecTBa IO OTPACid COLMAIBbHOM cdephl Mo
Poccuiickoit @enepannu paccUuThIBaeTCs Mo popmyJe:

S°=Y'S"/V, )
rJe
S°— mokazaTesnp OIlEHKH KauecTBa I O-k OTpaciu B 11eJ0M 1o Poccuiickoit
denepannu;

V - xommuectBo cyOBnekToB Poccmiickoit ®enepamuu, B KOTOPBIX
IIPOBOAWIACH HE3ABUCHUMAs OLICHKA KaYeCTBA B O-U OTPaCIIH.
') MoKa3aTesib OIEHKU KayecTBa 1Mo cyobekTy Poccuiickoit denepanuu B 1eJI0M
(mokazarens st oHeHKH  3(G(EKTUBHOCTH  JACATEIBHOCTH  OPraHOB
WCIIOJIHUTENbHON BiacTu cyObekToB Poccuiickoit Pepepaunn — «pe3ysbTaThbl
HE3aBUCHUMOM OIEHKM KayeCcTBa OKa3aHUs YCIYyr OpraHU3alUsIMU COLMAJIbHOU
cepb» °) paccunThIBaeTCS 110 GOPMYIIE:

S"=>"S"/Q., 9)
rae:
S* — mokazaTenb OIIGHKHM KadecTBa B U-OM CyObekTe Poccuiickoit
denepannu;

S° — mokaszaTenp OLIEHKM KayecTBa IO O-M OTpaciid COLUHUAIbHON chepsl
B U-M cyOnekre Poccuiickoii @enepannu;

Qu — KOJIMYECTBO OTpaciieil couuaibHOM cepbl, B KOTOPBIX B U-OM CYOBEKTE
Poccuiickon @enepanuu NpoBOAMIACH HE3aBUCHUMas OLIEHKA KauyeCTBa.

*Ilynktr 24 Tlepeuns mnokazaTeneld Iyl OIEHKH J(PQGEKTUBHOCTH JAEATEIHLHOCTH OpPraHOB
WCIIOJTHUTEIIbHOW BlacTH CyOBekToB Poccmiickoit ®dexepanuu, yTBEPKICHHOTO YKa3zoMm
IIpe3unenta Poccuiickoit @eneparun ot 14 Hos6ps 2017 1. Ne 548 «O6 onenke 3¢ hekTuBHOCTH
NESTETPHOCTH OpPTraHOB HCIIOJHUTEIBHOM BIAcTH CyOBbeKTOB Poccuiickoit deneparumn
(CoOpanue 3akononarenscTBa Poccuiickoit denepanuu, 2018, Ne 20, ct. 2821).
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1) TOKa3aTellb OIEHKM KadecTBa B 1einoM 1o Poccuiickoini ®Denepanuu
paccuuThIBaeTcs o Gpopmylie:

S'=y'S"/R, (10)

IS

S’ —moka3arenb OllEeHKH KayecTBa B 11€J10M 1o Poccuiickoit @eaepanuu;
R — konmuuectBo cyOnekTOB Poccutickoit deneparnmm.
€) TIoKa3aTesb OIEHKH KayecTBa M0 MYHUIIUITAIbHOMY 00pa30BaHUIO (TOPOJICKOMY
OKpYry ¥ MYHUIUNAJILHOMY palloHy - B 1EJIOM II0 MYHHUIUNAILHOMY
00pa3oBaHHIO, a TaKXKe II0 OTpaciIsaM CONHaIbHOM cdepsl) (ToKazaTenb s
OleHKH 3(PPEKTUBHOCTA ACSITEIHHOCTH OPTaHOB MECTHOTO CaMOYTPABICHUS —
«pe3yabTaThl HE3aBUCUMOM OLICHKM KayeCTBa MYHHUIIMIAJIBHBIX OpPraHU3alui B
chepax  KyJabTypbl, OXpaHbl 3JI0POBbS, OOpa30BaHUSI U  COLMAIBHOTO
oOCITy’KUBaHUSI W WHBIX OpraHU3alldi, pACIOJOXKEHHBIX HAa TEPPUTOPUIX
COOTBETCTBYIOIIMX MYHHUIIMIAIBHBIX OOpa30BaHUM M  OKa3bIBAIOIIMX  YCIYTH
yKa3aHHBIX cdepax 3a cuer OIOKETHBIX ACCUTHOBAHMI OHOKETOB
MyHUIMIATGHBIX  00pa3oBaHUI»®) PAaCCUMTHIBAETCS  AHAJIOTMYHO  IOPSJIKY,
IpPEAYCMOTPEHHOMY JIJIi pacuera IoKasaTesiss OICHKM KauyecTBa IO CYOBEKTY
Poccuiickoit ®enepanuu (B 11emoM 1o cyobekty Poccuiickort denepaimu, a Takxke
no otpacisM couuanbHoil cdepbl B cyOwnekre Poccuiickoit deneparnuu) B
MOANYHKTaX «0» U «I» HACTOSIIEro MyHKTa EnuHOro mopska.

¢ Vka3 Ilpesmmenta Poccuiickoit ®deneparuu ot 28 ampens 2008 1. Ne 607 «OO6 oreHke
3 (PEKTUBHOCTH JEATEIHLHOCTH OPTaHOB MECTHOTO CaMOYIPABJICHHS TOPOJCKHX OKPYroB U
MYHHIIMIIAJIBHBIX pailoHOB» (C y4yeTOM U3MEHEHHus, BHeceHHoro Ykasom Ilpe3umenta
Poccuiickoit @enepanuu ot 9 mas 2018 r. Ne 212, Bcrynarommm B cuiny ¢ 1 saBaps 2019 r.)
(Cobpanme 3akonomarenscTBa Poccuiickoit @eneparmm, 2008, Ne 18, ct. 2003; 2010, Ne 20,
cT. 2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, c1. 6240; 2018, Ne 20, ct1. 2821).
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